
Wrap @         
Nassau County  

1 .  Fa m i l y  Vo i ce  a n d  C h o i ce  

2 .  Te a m B a s e d  

3 .  Na tu ra l  S u p p or t s   

4 .  C o l l a b ora t i o n  

5 .  C o m mu n i t y - b a se d  

6 .  Cu l t u ra l l y  Co mp e te n t  

7 .  I n d iv i du a l i z e d  

8 .  S t re n g th s  B a s e d  

9 .  Pe r s i s te n ce  

1 0 . O u tco m e B a se d   

10 Principles of 
Wraparound  

Hempstead Family Resource Center  

135 Main St., Hempstead, NY 11550 

(516) 566-3966 

 

Westbury/New Cassel Family Resource Center 

682 Unions Ave., Westbury NY 11590 

(516) 876-6339 

 

Elmont Family Resource Center  

161 Hempstead Tpke., Elmont, NY 11003 

(516) 616-8627 

 

Operating Hours: 

Monday:         8:30am to 4:30pm 

Tuesday:        12noon to 8:00pm  

Wednesday:    8:30am to 4:30pm 

Thursday:       8:30am to 4:30pm          

Friday:            8:30am to 4:30pm  

Omayra Perez                                      

Nassau County Project Director             

(516) 227-7052 

omayra.perez@hhsnassaucountyny.us 

 

Susan Burger       

Family Project Director 

(516) 227-7380                                                         

sburger@lift4kids.org 

C
om

m
unity-      

Based  

Strength-  

Based  

T
eam

-                  

B
ased   

In
di
vid

ua
liz

ed
  

N
at

u
ra

l 
  
  
  

Su
p
p
o
rt

s 
 

Contact Information  

Family- 

Centered    



Wraparound is an            

individualized care management              

process that follows a series of steps 

for children and their families that 

have complex needs. 
 

Your family will be at the center of 

every decision throughout the entire 

process.  Family members, along with 

a Family Resource Coordinator (FRC), 

a Youth Advocate, and a team of          

individuals who are relevant to the  

well-being of  your child and family, 

will work together to develop a plan 

of care. The process is guided by your       

family’s perspectives and the plan will 

reflect your family values and        

preferences.  

The wraparound process will         

promote the strengths that each    

family member, team member and 

community possess and use them to       

accomplish the goals in the plan.   

What is Wraparound?  

Develops and maintains a 
community-based support 
system for your family.  

Empowers you to be the        
ultimate decision makers for 
your child. 

Your family learns to identify 
their strengths and build 
upon those strengths to     
overcome challenges. 

Benefits of Wraparound  

Family Resource Coordinator (FRC)                                                    
A Person who is trained to                          

carryout the wraparound process with 
your family  

Wraparound Team                                  
A group of people chosen by your    

family who help develop and carryout 
the plan and support your family’s goals  

Key Terms  

Wraparound Plan 

A working document that describes  

your  family’s vision and the strategies 

to meet your family's needs and goals  

Phase 1–Engagement & Preparation           

Along with the FRC, you will explore 

your family’s strengths, needs and       

culture.  Together you will discuss what 

to expect from the wraparound process. 

The FRC engages other team members 

and prepares the group for the first    

wraparound team meeting. 

Phase 2– Initial Plan Development           

Your family and team will meet to discuss 

your family’s strengths, needs, vision,   

strategies and action steps to create your 

wraparound plan.  

Phase 3– Plan Implementation                                                

Your family and team will meet regularly 

and work together to implement the 

plan.  You will discuss accomplishments, 

and assess if the plan is working to 

achieve your family’s goals.  

Phase 4-  Transition                                                        

As the team nears its goals, preparations     

are made for your family to transition out 

of formal wraparound. Options that will 

help support the family to succeed        

outside of the formal wraparound        

structure are brainstormed and a         

transition plan is developed.                                   

Phases of Wraparound  


